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First Sign® Excellence Accelerator

Enlist Data and
Analytics to
|dentify Your
Most Talented
and Capable
Officers

With our new solution, it's now possible to drive unprecedented visibility
into officer performance and community impact. Agencies can use this
data to recognize and reward exemplary behavior and offer
growth-oriented coaching to promote service-oriented policing careers.

Measure Excellence Using Data Science. Our solution integrates data
from multiple sources to measure productive engagement without harm
to the community. Positive signals include community engagement,
resolving calls skillfully, and supporting their team.

Identify and Recognize Top Performers. Using that data, each officer is
assigned a rating that helps leaders identify top performers without bias.
Officers can be immediately recognized or rewarded based on sustained
performance.

Improve Performance Through Coaching. Supervisors can build
customized plans to develop new skills and behaviors and promote
career growth.
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