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FEATURE UPDATE

What's New

New Reports List Advanced Filters
Benchmark is excited to release three important filters to the Reports List Page:

* Mentioned User - find reports that reference another Benchmark user, such as
all Field Training Reports for Officer Hannah Smith.

e Report Submitter - find reports more efficiently by filtering by the user that
submitted the report.

¢ Internal Case Number - for those agencies that track reports by an internal case or
reference number, this is now searchable as well. Type in a partial or exact case
number to find the report you need.
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NEW REPORTS FILTERS

New Advanced Filters: Mentioned Users and Report Submitter

Find reports by a specific officer(s) or Benchmark users referenced in the report using the
Mentioned Users selector. With the 'Mentioned Users' selector, you can choose multiple

users, and any reports that include any of the selected users will be displayed.

If your agency is using the "Mentioned Users" report in Analytics, this functionality will
automatically work and can be used as a quicker alternative to find specific reports.

Alternatively, you can filter reports based on a specific user that submitted the report.
This functionality has been updated to improve both the efficiency and accuracy of

searching for the user.

— Advanced Filters

Report Type Wiew All

Report Status

Event Date -

Submitted Date -

Mentioned Users

Report Submitter

=

Submitted Date -

Mentioned Users

Report Submitter Maya Anderson

Cyrus Banister

m Leo Berenstein

Jake Boseman
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NEW REPOR TS SIS

Search by Case/Internal Reference Number

If your form has a case or internal reference number, you can now filter reports by this
number in addition to the Benchmark reference. This search will work for both exact and
partial matches.

In the example below, Case Number 152462 is returned when searching "152" or "2462."

Reports + Create New Report
Admin All / [ 234 Q + Advanced Filters

Use of Force UOF23-6-19 ©

Submitted by Olivia Person from Sunny Police Department at 06/01/2023, 16:44:07 CDT

Last reviewed at 06/01/2023, 16:44:07 CDT

You can also search by case number when adding reports to a case file.

Related Reports

Report Number Report Type

UOF23-6-19

How to Access These New Filter and Search Capabilities

In most cases, your report templates are already set up for mentioned users, report
submitter, and internal case numbers. This month, we will update the system to source the
search criteria from historical reports. In the meantime, if you have questions please reach

out to your implementation lead.
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