
Benchmark Analytics®

FEATURE UPDATE

What’s New
Organization Profile: Points of Contact & Comments 

Enable staff to find common information quickly by adding designated 
Points of Contact and Comments on Organization Profiles.

Delete Employment History Records
Ensure records are accurate by deleting mistaken Employment History 
records for most types of changes. Our Support team is available to help 
correct Separations & Hires.

Usability Improvements
Printed body diagrams are downsized for more professional printing, 
users can export audit logs for ongoing reference, and updated First Sign 
navigation allows users to drill down to reports.

Organization Profile enhancements 
as well as usability improvements 
for printing, audit, and analytics. 
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Organization Profile: Points of Contact

About this Feature

It can be confusing to find the right person to contact in your organization, so 
now you can designate Users as Points of Contact in the Organization Profile.
In addition to retrieving primary contact details from the User's Profile, you can 
add contextual details.  This can be especially helpful if someone acts as a 
Point of Contact in multiple agencies or for multiple reasons.



How to Use Points of Contact

On the Organization Profile, expand the Points of Contact section to view or 
manage Contacts.

Click 'Add Point of Contact' and start typing to search among Users in your 
Organization or Sub-Agencies to find the correct person.  

Once you have selected someone, the Point of Contact retrieves their official 
title, primary phone number, and primary email address for their User Profile.
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Organization Profile: Points of Contact

How to Use Points of Contact (continued)

Add context by filling in details about the type of contact, an additional phone 
number, additional email, and even detailed notes.  These details are specific to 
this Point of Contact record, and do not save back to the User Profile.

To edit or remove a Point of Contact, click the 'Edit' link. Removing a Point of 
Contact will not remove them from the User List.
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Organization Profile: Comments

About This Feature 

Organization Profile Comments give you the flexibility to manage general 
information that will be helpful to your staff.  For example, you can use this area 
to provide temporary resources, answer frequently asked questions, and more.
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How to Use Comments 

On the Organization Profile, expand the Comments section to view or manage 
Comments.

Click 'Add Comment' to enter a note, then Save or Cancel.  To edit an existing 
Comment, click 'Details'.

Organization Profile: Comments
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Delete Employment History Records

About This Feature  

When it comes to Employment History, it's important to show an accurate 
recording of an employee's career movement.  Now, you have more control 
over deleting incorrect Employment History records. 

How to Delete Employment History Records

On the User Profile, expand Employment History.

Click the '+' to expand the details of that Employment History record.  
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In the example below, we mistakenly transferred the Director to a Deputy position.

Select the line item, click Delete, and then OK to confirm the deletion.

Note: To remove "Hire" or "Separation" records, contact a Benchmark Support 
representative.

Delete Employment History Records
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Usability Improvements

Export Audit Log  

Audit logs provide a timestamp of changes, creations and deletions made to 
records in Benchmark Analytics. Now, you can Export a CSV file containing a 
given audit's results – for distribution, analysis, storage, and more.
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First Sign® Navigation to Reports and Organizations

Users can drill down to the next level of charts in our "at risk" chart by clicking 
on a bar in the bar graph.

Usability Improvements

Resized Printed Body Diagram 

The body diagram has been reduced to 25% in printed Use of Force reports, 
for a user-friendly printout.
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