Benchmark Analytics

New Self-Service Features
for User Creation and

Organization Management

FEATURE UPDATE

®)

What's New

Bulk User Import

You can now add groups of new Benchmark users from a .CSV instead of
adding one-by-one or reaching out to support.

New Organizations Profile Functionality:
Display and Export Active Employees

We have added new sections to the Organization Profile that list Active
Employees. You can view all employees associated with an organization and
export this list. For users that manage multiple organizations, we have also
added the ability to export a list of all organizations.

Delete Custom Table Data

Users with the ability to add records to tables like equipment and certifications
can now delete records that have been added in error. (Note: this release
excludes deleting records in the Employment History table, which will be
included in a future release.)
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BULK USER

IMPORT

Bulk User Import Instructions:

O Admin

O Admin
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R Users

[@E Auditlogs

< Bulk User Import

Reference Tables

Title/Rank +

Academy Admin

Admin

Admin

Agency Admin

Agency Employee (Officer)
Agencyhdmin
Cadet/Student

Captain

Detective Grade 2

Upload

L Click to Upload

# ImportExample.csv

Results

& Bulk User Import

& Migrated Files

Role Id
1716
2690
3153
2895
1715
2647

1717

Click to upload your .csv file.
Tip: Your implementation lead can provide a
template file to use as an example.

|~ Reports

Roles +
Academy Admin

Agency Admin

Ageney Employee Officer
Ageney Employee - Officer
Agency Employee (Officer)
AgencyAdmin
Cadet/Student

Captain

Chief

A successful file load will indicate how many users were

added. To prevent duplicates, you will be notified if a user
already exists in the database.

Success

Successfully imported file 'ImportExample.csv! 0 users were saved.

Organizational UnitName &
Expand Reference Tables to copy expected

values for Title/Rank, Roles, and Organizational
Units into your data file.
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DELETE CUSTOM TABLE DATA

Delete Custom Table Data Instructions:

< User Profile Last updated 06/15/2022,08:52:41 MDT m

Employment

Personal Info

Comment "
X
My Profile

Comments Action

Danis expected to be out for Parental Leave at some point in 2022Q4 Details

Courtesy officer for Spring Hill Apartments Jan 2021-Dec 2021 0 Details

Danis expected to be out for Parental Leave at some paint in 202204 Within your custom table, locate the entry 9 Details

to delete. In this example, we've added . . . -
Total numberof records: 3 the same comment twice by mistake. Click Details to open it for editing.

Comment

Dan is expected to be out for Parental Leave at some point in 202204

() Changes to this section are not saved until youSave on the main page.

o Click Delete
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ACTIVE EMPLOYEESNE.

New Active Employees Section in Organization Profile

This new section allows you to see all employees associated with an
organization. You can also export this list to a .CSV.

< Organization Profile

Organization Information

06/16/2022,16:42:22 “

Organization Name : External Agency
Phone Number : (888)555-1234 Website: wwwexternalagencypd gov
L]
Address >
, My Organization
Paints of Contact Add Pointof Contact | 5
Active Employees The list of Active Employees is collapsed by o 5
default. Click the arrow to expand.
Documents v
Deseription File Document Type Uploaded Action
@ Help
< Organization Profile ey s |
Active Employees 0 v
Name Title. Benchmark Id ‘Organizatienal Unit Name(s) Certified Email
Adam Telles Engineer ba-01011990 External Agency no adam.telles@externalagency.gov
Angela Test Officer un-1D202206142 External Agency no angelatest@agency.gov
Bethany Test Officer ef-ID202206149 External Agency no bethanyte
Carl Test Nen-Certified Other ur-ID202206152 External Agency no carltest@agency.gov
& My Organization
Carmen Test Officer hk-ID202206145 External Agency no carmentest@agency.gov X
Christopher Test Officer jz1D202206 146 External Agency no christophert
Frank Test Non-Certified Other £0-1D202206153 External Agency no franktest@agency.gov
Javier Test Officer tr-1D202206148 External Agency no javiertest@agency.gov
Latoya Test Officer x-ID202206143 External Agency no latoyatest@agency.gov
Lloyd Test Non-Certified Other nx-ID202206151 External Agency no lloydtest@agency.gov
< 1 2 3 4 5 6 ‘ 7 ‘ 8 >

Documents
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ORGANIZATION LIST EXPORT

Name Phone No. ‘Website Parent OU L3

fnl Organizations

You can now export a list of all organizational units
in your hierarchy from the Organizations page
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